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Knowledge Base: Clear History and Website data in Safari
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Clear Safari Browser History\Cache on your Mac

NOTE: If you don’t see “Develop” as an option along the top menu ribbon, start at
Step 1 below. If you see “Develop”, start at Step 6.

@ Safari File Edit View History Bookmarks Develop Window Help Debug
e e im}

—  upci rage With
User Agent

1. Open Safari
2. Click Safari (top left) > Preference

@ PEGLN File Edit View History Bookmarks Window Help

@ About Safari
Safari Extensions... L

Preferences... 38,

Clear History...
(el
Services »

Hide Others N¥H

Quit Safari ®Q

3. Click the “Advanced” button at the top
4. Check mark the box beside "Show Develop menu in menu bar" (at the bottom).
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® Advanced
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General Tabs Autofill Passwords Search Security Privacy Notifications Extensions Advanced

Smart Search Field: Show full website address
Accessibility: Never use font sizes smaller than 10 H
Press Tab to highlight each item on a webpage
Option-Tab highlights each item.

Bonjour: Include Bonjour in the Bookmarks menu
Include Bonjour in the Favorites bar

Internet plug-ins: Stop plug-ins to save power
Style sheet: None Selected i
Default encoding: Western (ISO Latin 1) V]

Proxies: Change Settings..

I Show Develop menu in menu bar I ¢

5. Develop menu will appear in the Safari menu bar.
6. Click Develop and click "Empty Caches" from the dropdown.

@ Safari File

Edit View History Bookmarks Develop Window Help Debug
Open Page With
User Agent
Retina MacBook Pro

Enter Responsive Design Mode

Connect Web Inspector
Show Error Console
Show Page Source
Show Page Resources

Mac OS X iPhone

Show Snippet Editor

Show Extension Builder

Start Timeline Recording
Jan 16, 2016 - 4 Comments Empty Caches

Disable Images

Disable Styles

Disable JavaScript
Disable Extensions

Disable Site-specific Hacks
Disable Local File Restrictions
Disable Cross-Origin Restrictions

Allow JavaScript from Smart Search Field
Treat SHA-1 Certificates as Insecure

/. Try opening the site again. It should open normally. If not, proceed below.



Clear Safari Browser Cookies on your Mac

1. Open Safari

2. Safari > Preferences > Privacy > Cookies and Website Data...:
File Edit View History Bookmarks Window Help

@ | AboutSafari ‘
Safari Extensions... r

Preferences... 8,

Clear History...
(e

Services »

Hide Others 3H

Quit Safari *Q

3. Click the “Privacy” button at the top

Privacy

=/ § QmO 2 B

General Tabs AutoFill Passwords Search Security Privacy

Cookies and website data: Always block
Allow from current website only
© Allow from websites | visit

I Always allow

Remove All Website Data...

29 websites stored cookies or other d Details...

ata

Website use of location services: () Prompt for each website once each day
" Prompt for each website one time only
| Deny without prompting

Website tracking: Ask websites not to track me

4. Under Cookies and website data, Click “Remove Al Website Data.
Note: You can also choose to remove all cookies except ones from Apple, your
internet service provider and banks.

5. Quit Safari. Relaunch Safari holding the Shift key down.

6. Safari > Preferences > Search > Smart Search Field > Enable Quick Website
Search

7. Click the “Manage Websites* button. Click “Remove All” button and then “Done”.



Clear the history and cookies
from Safari on your iPhone,
iPad, or iPod touch

Here's how to clear information from

your device:

« To clear your history and cookies, go
to Settings > Safari, and tap Clear
History and Website Data. Clearing
your history, cookies, and browsing
data from Safari won't change your
AutoFill information.

« To clear your cookies and keep your
history, go to Settings > Safari >
Advanced > Website Data, then tap
Remove All Website Data.

« To visit sites without leaving a
history, turn private browsing on or
off.

When there's no history or website data
to clear, the setting turns gray. The
setting might also be gray if you have
web content restrictions set up

under Content & Privacy Restrictions in
Screen Time.

9:41

{ Settings

PRIVACY & SECURITY

Prevent Cross-Site Tracking
Block All Cookies

Fraudulent Website Warning
Motion & Orientation Access
Camera & Microphone Access

Check for Apple Pay

Allow websites to check if Apple Pay is set up.

About Safari & Privacy...

Clear History and Website Data

READING LIST

Automatically Save Offline

Automatically save all Reading List items from iCloud for

offline reading

Advanced

May look slightly different
depending on OS version.

https://support.apple.com/en-

us/HT201265
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